Implementation of E-BILLING

Linde is enhancing its processes to move delivery of invoices from physical mailed copies to paperless
electronic delivery. We will be implementing this progressively effective 1 October 2022 and aim to cease all
delivery of physical copies by 1 January 2023.

You can also access your billing and statement details via MyAccount. If you have not registered your
MyAccount, you may do so at

MyAccount online service is designed to provide our customers greater ease and flexibility in accessing
information regarding their account and our products and services, 24 hours a day, 7 days a week at their
convenience. A registered customer will be able to access the following MyAccount self service functions online.

Latest order and delivery status
Latest invoice and

Current account balance
Cylinders holding

MyAccount profile
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For more info, please contact 1800 883 888 or email

Linde Malaysia Sdn Bhd (100783-W)
Level 13, The Pinnacle, Persiaran Lagoon, Bandar Sunway,
47500 Petaling Jaya, Selangor Darul Ehsan.
www.linde.com | www.linde.com.my

Customer Service Center
Phone: 1800 883-888 | Fax” 1800 888 801
Email: csc.lg.my@linde.com (Linde Malaysia) | csceon.lg.my@linde.com (Linde EOX Sarawak)
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